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Welcome to AIU Outcomes
AIU Online has approximately 50,000 graduates all around the world, and the University is very proud of the outcomes they have
achieved. Not only have our graduates mastered the academic content of their programs, they have expressed a very high level of
satisfaction and career accomplishment. Here are some selected highlights.
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About Our Students
Our students are a diverse group of approximately 17,000
working men and women from different walks of life and 40
countries. They range in age from 17 to over 50.

Top 10 States by number of AIU Online Students

* The location and number of AIU Online students in the United States as of 3/2007 (Internal Data)

Student Satisfaction with AIU Online
90% were satisfied with 
their overall experience

(Quarterly Student Survey, 6/30/2008)
•

83% would recommend 
their instructor to other students

(End of Course Student Survey, 8/22/2008)
•

98% said their Admissions Advisor 
was professional and courteous while

assisting them 
(Orientation Survey, 9/4/2008)

•
88% said that overall, they are satisfied with

their Financial Aid Advisor at AIU Online 
(Quarterly Student Survey, 6/30/2008)

•
87% rated the quality of service 

received from Technical Support as 
“good” or “excellent” 

(Technical Support Chat Survey, 9/4/2008)

One of the reasons our graduation and employment rates are so high is that at
AIU Online, we support our students all the way. And we seek their feedback 
so we'll know if we're doing everything we can to make their experience at AIU
Online the best it can be. In recent surveys, we asked students to rate us in
several areas and we're very proud of what they told us. Of those who responded,
89% of them said they were satisfied with their overall experience at AIU Online
and 81% told us they would recommend their instructor to other students. 
That's high praise from the people we value most.

In the News
Employers are overwhelmingly pleased 

with AIU Online graduates
Over 95% of employers who responded to a survey measuring
their level of satisfaction with AIU Online graduates in their
employ said they agree that AIU Online graduates: 

96% have appropriate problem 
solving and reasoning skills

•
92% have the required oral 

communication skills
•

96% have the required written
communication skills

•
96% have the needed Information

Technology skills
•

96% have a practical understanding of 
group dynamics and teamwork

•
92% demonstrate an awareness of cultural

diversity and are able to efficiently and
effectively work in a diverse environment

(Alumni GenEd Survey –Employers, 8/18/2008)

Student Experience
A two question survey was sent to all students and alumni, asking
them to rank on a scale of 0-10 how likely they are to recommend
AIU Online to a friend or colleague. An astounding 64% of
students said 9 or 10, and 54% of alumni ranked 9 or 10 as well.

Recommending AIU Online Student / Alumni Survey (NPS Survey) 5/22/2008
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Students are very likely to recommend 
AIU Online to friends and colleagues

After their graduation, Alumni 
are likely to recommend AIU Online 

to friends and colleagues



50%
32%

10%8%

0%

20%

40%

60%

80%

100%

Graduates                     Employers

Problem-Solving & Reasoning

Oral Communication

Written Communication

Information Technology 

Group Dynamics & Teamwork

Cultural Awareness

Percent that believe they
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Employers’ and Alumni’s Perspective on GenEd 
Outcomes – for November 2007 Graduates

This comparison involves the November graduates’ opinion of their GenEd outcomes
(Graduate Exit Surveys 12/19/2007) and their employer’s opinion of their GenEd outcomes
(Alumni GenEd Survey – Employers – 1/14/2008). 

Please note: The employer’s survey is sent a month after graduation to give the graduates
time to get an employer – which is why there is a month separation.

Online education is 
growing in popularity

By 2006 nearly 3.2 million college 
students were enrolled in at least 

one online course – up from 
1.6 million in 2003.* 

•
By 2008, 1 in 10

college students will be enrolled 
in an online university.**

*According to Sloan Consortium, the nation’s largest association committed to quality
online education.

**According to Eduventures, a leading research and consulting firm for the education
industry.

Type of program favored by 
college-bound students***

completely online (50%) primarily online (32%) 
half online (8%) primarily on campus (10%) 

***Based on an April, 2007 survey conducted by American InterContinental University

AIU Online ranks among top ten institutions
graduating minority students*

First in African-Americans graduating with bachelor’s 
degrees in business

First in master’s degrees in computer and information 
science to Hispanic-Americans

Second in associate degrees across all disciplines to 
African-Americans and all minorities

Third in bachelor’s and master’s degrees in computer 
and information sciences to African-Americans

Third in bachelor’s and master’s degrees in computer 
and information sciences to all minorities

Fifth in master’s degrees in education and across all 
disciplines to African-Americans

Sixth in master’s degrees in business to African-Americans
Sixth in master’s degrees across all disciplines to all minorities
Seventh in master’s degrees in business to all minorities
Seventh in bachelor’s degrees across all disciplines to 

African-Americans
Eighth in bachelor’s degrees in business to all minorities
*According to a report by Diverse Issues in Higher Education

AIU Online surpasses our competitors
in the services we provide

In our quest to demonstrate the quality of our education, we
recently partnered with Noel-Levitz to see how we compare
against some of our direct competitors who also took the survey,
namely the University of Phoenix, DeVry, Capella, several Kaplan
schools, and several others. 74% of AIU Online students replied
that so far their college experience has been better than they
expected, compared to only 67% of our peer group. Additionally,
90% of AIU Online students are satisfied with their experience
so far, compared to 87% of our peer group.

AIU Online University of Phoenix, 

DeVry, Capella and other 

direct competitors
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Superior Student Experience Online and..

Students indicating that their online experience 
was better, much better, or quite a bit better 

than they expected

Source: Noel Levitz, 2007-8
Note: Survey of 1,011 AIU students and 17,386 students from Ashford, Baker (Kaplan), Bellevue
(Kaplan), Capella, Concordia, DeVry, Jones Int’l, Northcentral, University of Phoenix, Virginia College

Susan Malekpour • 847.851.6139 • www.aiuonline.edu CEC2232158  45-19323  11/2009
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